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Response Line 510 
Emery Telcom  
SAC 502278 
 
 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Emery Telcom is in compliance with 
appropriate FCC Service Quality Standards and Consumer Protection Rules.  Emery Telcom has 
designated a CPNI Compliance Officer responsible for training and ensuring compliance with CPNI. 
Emery Telcom provides CPNI training to all new employees and annual training to all existing 
employees.  Emery Telcom also provides CPNI information to customers through an annual bill insert 
notification which contains CPNI information, rules and regulations, and the opportunity to “opt out”.  
Emery Telcom also provides similar information on its website and updates the information as 
necessary.    Emery Telcom also trains staff on Red Flag issues on an annual basis.  All company 
employees are required to sign and acknowledge that they have completed CPNI and Red Flag training 
and understand obligations to the adherence of applicable rules.     
 
Emery Telcom also outlines its rates, terms, and conditions under which Emery Telcom offers service in 
its Local Exchange Tariff.  The tariff explains customer rights and obligations, customer service, dispute 
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of 
service options.  Emery Telcom keeps its tariffs available for public inspection at its business offices.   
Select portions of the tariffs including privacy, directory listings, and terms & conditions of use are also 
available on the Emery Telcom web site. 
 
 



Response Line 610 
Emery Telcom  
SAC 502278 
 

Functionality in Emergency Situations: 
 
Pursuant to 47 C.F.R. § 54.313(a)(6) and  47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Emery Telcom (“Emery”) meets the requirements to remain functional in emergency situations and has 
the following capabilities:  
 
Back-up power is provided to Emery’s central offices by use of fixed generators in most locations and 
batteries that provide back-up power.  Each location has been designed to also accept the connection of 
a mobile generator which can be moved as a redundant power source or back-up generator for 
extended or multiple outages.   
 
 Emery remotes, nodes, and field electronics have 2 to 8 hours of back-up power by use of batteries with 
additional support provided by mobile generators which can be deployed as needed.    
 
Emery is operating on a 10GB IP Core.   The technology deployed in its core fiber optic network is self-
healing and will automatically reroute traffic should a fiber cut occur.  Emery has physical redundancy 
through leased and owned fiber paths to its LATA Tandem (UFN tandem in Salt Lake City, UT) as well as 
secondary connectivity at the Century Link Tandem in Provo, UT.  In addition to physical redundancy, 
core redundancy, and multiple tandems, Emery uses carrier grade equipment for important network 
elements such as switching and access gear with built in redundancy. Emery also has spare equipment 
for network elements that might affect reliability.  
 
Lastly, Emery is prepared and capable of managing traffic spikes resulting from emergency situations 
and has developed procedures for employees to follow during emergency situations.    
 



Response Line 1010 
Emery Telcom  
SAC 502278 
 

Voice Services Rate Comparability: 
 
Pursuant to 47 C.F.R. § 54.313(a)(6) and  47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Emery Telcom (“Emery”) meets the requirement to provide voice services at rates no more than two 
standard deviations above the national average urban rate for voice service.  
 
The local urban rate floor as of this filing is $22.49 and two standard deviations above the national 
average urban rate is $49.51. Emery provides fixed voice service at a combined rate of $18.11.  
 



Reduced Cost Telephone Service 
From EMERY TELCOM and Universal Service Programs 

 
The Federal Communications Commission, State of Utah, and Emery Telcom are committed to the goal of 
Universal Service for the residents of Emery County.  Universal Service is the promotion of quality 
telecommunication services at just, reasonable and affordable rates.  Emery Telcom offers all Residential 
Consumers, within their serving area, extended area basic local service for a price of $18.11*.  Basic service 
includes: 

• Residential phone line providing voice access to the public switched telephone network for purposes of 
making local, national, and international calls 

• Unlimited calling in local area providing no per minute charges in all of Carbon and Emery Counties  
• Access to emergency 911 services 
• Independent power supply providing phone service in cases of both short and long-term power outages 
• Access to directory assistance (additional charges may apply) 
• Toll limitation for qualifying low-income customers 

 
Customers may be eligible for reduced cost telephone service through State & Federal Lifeline and Link-Up 
programs.  Lifeline Assistance provides eligible customers with monthly ongoing savings up to $12.75 and free 
optional toll limitation on their phone bills.   Link-Up helps eligible customers receive a 50% discount on 
installation of telephone service in their homes.  Lifeline and Link-up are public programs implemented by 
Emery Telcom for all qualifying customers in their service areas. 
 
You may qualify for discount service if your household income is no more than 135% of the federal poverty income 
guidelines or if you participate in any of the following programs: 
 

• Supplemental Nutrition Assistance Program (SNAP) 
• Supplemental Security Income (SSI) 
• Medicaid 
• Federal Public Housing Assistance 
• Tribal Specific Programs (If Applicable) 
• Veterans Pension and Survivors Benefit Programs 

 
  
*Price does not include Government mandated taxes and surcharges. 
  



Response Line 3010 
Emery Telcom  
SAC 502278 
 
 
Pursuant to 47 C.F.R. § 54.313(f)(1)(i) Emery Telcom certifies that it has taken reasonable steps to 
provide to customers broadband service at actual speeds of 10 Mbps downstream and 1 Mbps upstream 
with latency suitable for real-time applications, including Voice over Internet Protocol, and usage 
capacity that is reasonably comparable to similar offerings in urban areas. Emery Telcom certifies that 
reasonable service requests are met within a reasonable amount of time. 
 
 



FCC Form 481 OMB Control No. 3060‐0986

Number Name  Street Address State Zip

1 BRONCO UTAH OPERATIONS, LLC 550 W CONSOL RD UT 84522

2 CASTLE VALLEY SPECIAL SERVICE 3205 W STATE ROAD 31 UT 84513

3 CASTLE DALE CITY 1105 N CENTER ST UT 84513

4 PROFESSIONAL TITLE SERVICES 107 S 100 EAST UT 84501

5 PACIFICORP 1725 S STATE RD 50 UT 84513

6 CASTLE DALE VILLAGE INN MOTEL 307 S MAIN ST UT 84528

7 CASTLE SERVICE LLC 65 S MAIN ST UT 84528

8 JN AUTO 455 N MAIN ST UT 84528

9 MAC'S MINING & REPAIR SERVICE 475 W STATE ROAD 31 UT 84528

10 MAVERIK COUNTRY STORES 185 N MAIN ST UT 84528

11 TC WEST 90 E MAIN ST UT 84513

12 STAKER & PARSON COMPANIES 525 W LOOP RD UT 84528

13

Template for Reporting Community Anchor Institutions (Lines 2018, 3012B, and 4003B)
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REPORT	OF	INDEPENDENT	AUDITORS	
	
	
	
To	the	Board	of	Directors	
Emery	Telcom	and	Subsidiaries	
	
Report	on	the	Financial	Statements	
	
We	 have	 audited	 the	 accompanying	 consolidated	 financial	 statements	 of	 Emery	 Telcom	 and	 its	
subsidiaries,	which	comprise	 the	consolidated	balance	sheets	as	of	December	31,	2016	and	2015,	and	
the	related	consolidated	statements	of	 income	and	comprehensive	 income,	members’	equity,	and	cash	
flows	for	the	years	then	ended,	and	the	related	notes	to	the	consolidated	financial	statements.		
	
Management’s	Responsibility	for	the	Financial	Statements	
	
Management	 is	 responsible	 for	 the	 preparation	 and	 fair	 presentation	 of	 these	 consolidated	 financial	
statements	in	accordance	with	accounting	principles	generally	accepted	in	the	United	States	of	America;	
this	 includes	 the	 design,	 implementation,	 and	 maintenance	 of	 internal	 control	 relevant	 to	 the	
preparation	 and	 fair	 presentation	 of	 consolidated	 financial	 statements	 that	 are	 free	 from	 material	
misstatement,	whether	due	to	fraud	or	error.	
	
Auditor’s	Responsibility	
	
Our	 responsibility	 is	 to	 express	 an	 opinion	 on	 these	 consolidated	 financial	 statements	 based	 on	 our	
audits.	 We	 conducted	 our	 audits	 in	 accordance	 with	 auditing	 standards	 generally	 accepted	 in	 the	
United	States	 of	 America.	 Those	 standards	 require	 that	 we	 plan	 and	 perform	 the	 audit	 to	 obtain	
reasonable	 assurance	 about	 whether	 the	 consolidated	 financial	 statements	 are	 free	 from	 material	
misstatement.		
	
An	audit	involves	performing	procedures	to	obtain	audit	evidence	about	the	amounts	and	disclosures	in	
the	 consolidated	 financial	 statements.	 The	 procedures	 selected	 depend	 on	 the	 auditor’s	 judgment,	
including	the	assessment	of	the	risks	of	material	misstatement	of	the	consolidated	financial	statements,	
whether	due	to	fraud	or	error.	In	making	those	risk	assessments,	the	auditor	considers	internal	control	
relevant	 to	 the	 entity’s	 preparation	 and	 fair	 presentation	 of	 the	 consolidated	 financial	 statements	 in	
order	to	design	audit	procedures	that	are	appropriate	for	the	circumstances,	but	not	for	the	purpose	of	
expressing	an	opinion	on	 the	effectiveness	of	 the	entity’s	 internal	 control.	Accordingly,	we	express	no	
such	opinion.	An	audit	also	includes	evaluating	the	appropriateness	of	accounting	policies	used	and	the	
reasonableness	 of	 significant	 accounting	 estimates	 made	 by	 management,	 as	 well	 as	 evaluating	 the	
overall	presentation	of	the	notes	to	the	consolidated	financial	statements.	
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To	the	Board	of	Directors	
Emery	Telcom	and	Subsidiaries	
	
	
We	believe	that	the	audit	evidence	we	have	obtained	is	sufficient	and	appropriate	to	provide	a	basis	for	
our	audit	opinion.		
	
Opinion	
	
In	 our	 opinion,	 the	 consolidated	 financial	 statements	 referred	 to	 above	 present	 fairly,	 in	 all	material	
respects,	the	financial	position	of	Emery	Telcom	and	its	subsidiaries	as	of	December	31,	2016	and	2015,	
and	 the	 results	 of	 their	 operations	 and	 their	 cash	 flows	 for	 the	 years	 then	 ended	 in	 accordance	with	
accounting	principles	generally	accepted	in	the	United	States	of	America.	
	

	
	
Overland	Park,	Kansas	
April	19,	2017	
	
	



Emery	Telcom	
2016	Audit	
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Communication	With	Those	Charged	With	Corporate	Governance	Under	
U.S.	Auditing	Standards	(AU‐C	Sections	260	and	265)	

Our	responsibility	under	U.S.	generally	accepted	auditing	standards	

Our	responsibility,	as	described	by	professional	standards,	is	to	express	an	opinion	about	whether	
the	 consolidated	 financial	 statements	 prepared	 by	 management	 with	 your	 oversight	 are	 fairly	
presented,	in	all	material	respects,	in	conformity	with	U.S.	generally	accepted	accounting	principles.	
Our	 audit	 of	 the	 consolidated	 financial	 statements	 does	 not	 relieve	 you	 or	management	 of	 your	
responsibilities.	

Sensitive	accounting	estimates	

 Interstate	revenue	requirement	and	NECA	pool	over‐earnings	accruals	

 Depreciation	and	amortization	

 Deferred	taxes	

 Actuarial	assumptions	in	calculating	the	defined	benefit	obligation	

 Part	64	adjustments	

Difficulties	in	performing	the	audit	

None	

Corrected	and	uncorrected	misstatements	

 Reclassify negative accounts payable to prepaid expenses 

 Reclassify long term deferred charges from prepaid expenses – current vs noncurrent 

 Reclassify negative prepaid to deferred liability (deferred credits) 

 Reclassify negative accounts receivable to accounts payable 

 Accrue invoices for inventory purchases at year-end 

 Reverse ICLS payback accrual 

 Tax provision entries (calculated by Moss Adams Tax Group at end of audit) 

 Record final patronage (calculated by Emery at end of audit) 

We did not identify any passed adjustments (uncorrected misstatements)  



Emery	Telcom	
2016	Audit	
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Disagreements	with	management	

None	

Management	representations	

We	have	requested	certain	representations	from	management	that	are	included	in	the	management	
representation	letter,	dated	as	of	the	report	date.	

Management	consultations	with	other	independent	accountants	

None	

Other	findings	or	issues	

None	

Governance	communication	information	

	

E‐mailed	to:	Brock	Johansen	and	Darren	Woolsey	April	19,	2017	

	

Information	presented	to	the	board:	April	20,	2017	

	



Worksheet Input Item Line Item Error Status

3005a BalanceSheet Study Area Code <010> OK

3005a BalanceSheet Study Area Name <015> OK

3005a BalanceSheet Program Year <020> OK

3005a BalanceSheet

Contact Name ‐ Person USAC should contact regarding this 

data <030> OK

3005a BalanceSheet

Contact Telephone Number ‐ Number of person identified in 

data line <030> <035> OK

3005a BalanceSheet 3005a BalanceSheet

Contact Telephone Email Address ‐ Email Address of person 

identified in data line <030> <039> OK

3005b IncomeStatement 3005c Cashflow Explanation for cell C20 5 OK

3005c Cashflow 3005c Cashflow Explanation for cell C39 22 OK

3005c Cashflow Explanation for cell C45 27 OK

Worksheet Input Item Line Item Error Status

3005a BalanceSheet Total Assets 24 OK

3005a BalanceSheet Total Liabilities and Equity 59 OK

3005b IncomeStatement Input items for prior year OK

3005b IncomeStatement Input items for current year OK

Totals that can not be zero

0

Mandatory fields that are blank

Number of fields with invalid data

0

0



(3005a) Operating Report for Privately‐Held Rate of Return Carriers FCC Form 481

Balance Sheet ‐ Data Collection Form  OMB Control No. 3060‐0986

Page 1 of 3 July 2013

<010> Study Area Code <010> 502278

<015> Study Area Name <015> EMERY TELCOM

<020> Program Year <020> 2018

<030> Contact Name ‐ Person USAC should contact regarding this data <030> JAKE FRANDSEN

<035> Contact Telephone Number ‐ Number of person identified in data line <030> <035> 435‐748‐2223

<039> Contact Telephone Email Address ‐ Email Address of person identified in data line <030> <039> JFRANDSEN@EMERYTELCOM.COM

Signature Date

BALANCE 

PRIOR YEAR

BALANCE END 

OF PERIOD

BALANCE 

PRIOR YEAR

BALANCE END 

OF PERIOD

CURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equivalents ‐1673967 ‐3063957 25. Accounts Payable 918460 857582

2. Cash‐RUS Construction Fund 26. Notes Payable 0 0

3. Affiliates: 27. Advance Billings and Payments 0 0

a. Telecom, Accounts Receivable 328933 315396 28. Customer Deposits 0 0

b. Other Accounts Receivable 410927 756968 29. Current Mat. L/T Debt 0 0

c. Notes Receivable 30. Current Mat. L/T Debt‐Rur. Dev. 0 0

4. Non‐Affiliates: 31. Current Mat.‐Capital Leases 0 0

a. Telecom, Accounts Receivable 32. Income Taxes Accrued 0 0

b. Other Accounts Receivable 33. Other Taxes Accrued 811 950

c. Notes Receivable 34. Other Current Liabilities 327825 361036

5. Interest and Dividends Receivable 35. Total Current Liabilities (25 thru 34) 1247096 1219568

6. Material‐Regulated 620318 774631 LONG‐TERM DEBT
7. Material‐Nonregulated ‐2325 ‐14347 36. Funded Debt‐RUS Notes

8. Prepayments 232719 410546 37. Funded Debt‐RTB Notes

9. Other Current Assets 38. Funded Debt‐FFB Notes

10. Total Current Assets (1 Thru 9) ‐83395 ‐820763 39. Funded Debt‐Other

40. Funded Debt‐Rural Develop. Loan

NONCURRENT ASSETS 41. Premium (Discount) on L/T Debt

11. Investment in Affiliated Companies 42. Reacquired Debt

a. Rural Development 12257800 12257800 43. Obligations Under Capital Lease

b. Nonrural Development 44. Adv. From Affiliated Companies

12. Other Investments 45. Other Long‐Term Debt

a. Rural Development 46. Total Long‐Term Debt (36 thru 45) 0 0

b. Nonrural Development 63485 52898 OTHER LIAB. & DEF. CREDITS
13. Nonregulated Investments 47. Other Long‐Term Liabilities 1603369 1381603

14. Other Noncurrent Assets 48. Other Deferred Credits

15. Deferred Charges 49. Other Jurisdictional Differences

16. Jurisdictional Differences 50. Total Other Liabilities and Deferred Credits (47 thru 49) 1603369 1381603

17. Total Noncurrent Assets (11 thru 16) 12321285 12310698 EQUITY
51. Cap. Stock Outstanding & Subscribed

PLANT, PROPERTY, AND EQUIPMENT 52. Additional Paid‐in‐Capital

18. Telecom, Plant‐in‐Service 24581033 23297246 53. Treasury Stock

19. Property Held for Future Use 54. Membership and Cap. Certificates 126256 126256

20. Plant Under Construction 253814 201748 55. Other Capital 122209 ‐19168

21. Plant Adj., Nonop. Plant & Goodwill 2179129 2179129 56. Patronage Capital Credits 15595421 15524949

22. Less Accumulated Depreciation ‐18703723 ‐17035913 57. Retained Earnings or Margins 1853792 1898937

23. Net Plant (18 thru 21 less 22) 8310253 8642210 58. Total Equity (51 thru 57) 17697678 17530974

24. TOTAL ASSETS (10+17+23) 20548143 20132145 59. TOTAL LIABILITIES AND EQUITY (35+46+50+58) 20548143 20132145

PART A. BALANCE SHEET

ASSETS LIABILTIES AND STOCKHOLDERS' EQUITY

CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system to the best of our knowledge and belief.

Files as reviewed single company

Filed as reviewed consolidated company

Filed as subsidiary of reviewed consolidated company

Filed as audited single company

Filed as audited consolidated company

Filed as subsidiary of audited consolidated company

jfrandsen
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(3005b) Operating Report for Privately‐Held Rate of Return Carriers FCC Form 481

Balance Sheet ‐ Data Collection Form  OMB Control No. 3060‐0986

Page 2 of 3 July 2013

<010> Study Area Code <010> 502278

<015> Study Area Name <015> EMERY TELCOM

<020> Program Year <020> 2018

<030> Contact Name ‐ Person USAC should contact regarding this data <030> JAKE FRANDSEN

<035> Contact Telephone Number ‐ Number of person identified in data line <030> <035> 435‐748‐2223

<039> Contact Telephone Email Address ‐ Email Address of person identified in data line <030> <039> JFRANDSEN@EMERYTELCOM.COM

PRIOR YEAR THIS YEAR

1. 1055549 1005212

2. 3586324 3379913

3.

4.

5. 176963 206954

6. 2507 16493

7. 4816329 4575586

8. 1503031 1640438

9. 285222 286187

10. 1057804 909430

11. 0

12. 441187 311507

13. 724775 661287

14. 4012019 3808849

15. 804310 766737

16. 0

17. 0

18. 0

19. 74271 74933

20. 74271 74933

21. 730039 691804

22. 0 0

23. 0 0

24. 38 0

25. 0 0

26. 38 0

27. 0 30

28. 0 0

29. 0 0

30. 0 0

31. 730001 691834

32.

33.

34.

35.

36.

37.

38.

39. 730001 691834

40.

41.

42.

43. 0 0

44.

45. 0.63 0.65

46. 0.85 0.85

47. 19211.55 0.00

48. 0.00 0.00

Operating Accrual Ratio [(14+20+26)/7]

TIER [(31+26)/26]

DSCR [(31+26+10+11)/44]

Retained Earnings or Margins Beginning‐of‐Year

Retained Earnings or Margins end‐of‐Period [(31+33+34)‐(35+36+37+38)]

Patronage Capital Beginning‐of‐Year

Transfers to Patronage Capital

Patronage Capital Credits Retired

Cash Ratio [(14+20‐10‐11)/7]

Patronage Capital End‐of‐Year (40+41‐42)

Annual Debt Service Payments

Transfers to Patronage Capital

Nonoperating Net Income

Extraordinary Items

Jurisdictional Differences

Nonregulated Net Income

Total Net Income or margins (21+27+28+29+30‐26)

Total Taxes Based on Income

Miscellaneous Credits Year‐to‐Date

Dividends Declared (Common)

Dividends Declared (Preferred)

Other Debits Year‐to‐Date

Total Fixed Charges (22+23+24‐25)

Operating Income or Margins (7 less 14)

Other Operating Income and Expenses

State and Local Taxes

Federal Income Taxes

Other Taxes

Total Operating Taxes (17+18+19)

Net Operating Income or Margins (15+16‐20)

Interest on Funded Debt

Interest Expense ‐ Capital Leases

Other Interest Expense

Allowance for Funds Used During Construction

Total Operating Expenses (8 thru 13)

Amortization Expense

Customer Operations Expense

Corporate Operations Expense

ITEM

Plant Specific Operations Expense

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less 6)

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Depreciation Expense
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(3005c) Operating Report for Privately‐Held Rate of Return Carriers FCC Form 481

Balance Sheet ‐ Data Collection Form  OMB Control No. 3060‐0986

Page 3 of 3 July 2013

<010> Study Area Code <010> 502278

<015> Study Area Name <015> EMERY TELCOM

<020> Program Year <020> 2018

<030> Contact Name ‐ Person USAC should contact regarding this data <030> JAKE FRANDSEN

<035> Contact Telephone Number ‐ Number of person identified in data line <030> <035> 435‐748‐2223

<039> Contact Telephone Email Address ‐ Email Address of person identified in data line <030> <039> JFRANDSEN@EMERYTELCOM.COM

1. ‐1673967

2. 691834

3. 909431

4.

5. Other (Explain) ‐2577241

6. ‐332503

7. ‐142291

8. ‐177827

9.

10. ‐60878

11.

12. 33212

13. ‐1656263

14.

15.

16.

17.

18. ‐221627

19. ‐141377

20.

21. ‐717163

22. Other (Explain)

23. ‐1080167

24. 1335853

25. 10587

26.

27. Other (Explain)

28. 1346440

29. ‐1389990

30. ‐3063957

Decrease/(Increase) in Prepayments and Deferred Charges

PART C. STATEMENTS OF CASH FLOWS

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES
Net Income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities

Add: Depreciation

Add: Amortization

Changes in Operating Assets and Liabilities

Decrease/(Increase) in Accounts Receivable

Decrease/(Increase) in Materials and Inventory

Loss/Gain from Disposal of Assets

Increase/(Decrease) in Capital Stock, Paid‐in Capital, Membership and Capital Certificates & Other Capital

Decrease/(Increase) in Other Current Assets

Increase/(Decrease) in Accounts Payable

Increase/(Decrease) in Advance Billings & Payments

Increase/(Decrease) in Other Current Liabilities

Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
Decrease/(Increase) in Notes Receivable

Increase/(Decrease) in Notes Payable

Increase/(Decrease) in Customer Deposits

Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)

Increase/(Decrease) in Other Liabilities & Deferred Credits

Ending Cash

Less:  Payment of Dividends

Less:  Patronage Capital Credits Retired

Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
Net Capital Expenditures (Property, Plant & Equipment)

Other Long‐Term Investments

Other Noncurrent Assets & Jurisdictional Differences

Net Cash Provided/(Used) by Investing Activities

Net Increase/(Decrease) in Cash
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